Patient Portal Guide

1 From your email, where you are going to request Portal registration

Hello Jane -
Please click below to join our patient portal!

PORTAL REGISTRATION

Clear View Mentality



https://scribehow.com

2

Fill in all required information and click on Request Access

info@clearviewmentality.sprucecare.com
www.clearviewmentality.com

Patient Portal
Registration

Safely communicate with
Clear View Mentality.

First and Last Name
Email Address
Mobile Phone (Optional)

Note (Optional)

4

Request Access »

Already registered?

Check email for an invite then Click "Continue to Portal"
Helno,

Clear View Mentality has invited you to their Secure Messaging Portal, where you can
safely exchange messages and files.

The button below will take you to the registration page, where you can create your

account.
Continue to Portal

Warning: Do not share this email

¢ |



4  Create a password then click "Register"

info@clearviewmentality.sprucecare.com
www.clearviewmentality.com

Create a Password

Create an account to safely
communicate with Clear View Mentality.

Password

I password = ]

Repeat Password

Repeat Password n

Bring you to Main screen then you can chose a tab like Messages- to get the link

> for the Spruce App.

lear Vi
° ﬁgﬁm,ﬁw Clear View Mentality &JaneDoe  BOOK  MYA
MESSAGEY
FORMS 1]
JOURNALS
INVOICES

SIGNATURE REQUESTS
SHARED DOCUMENTS
APPOINTMENTS
PACKAGES

CREDIT CARDS

PRESCRIPTIONS

Jill Karelitz Sep 04 2025, 01:05 PM

Hi Jane,

Welcome to PracticeQ! just a reminder, we are using Spruce Health to communicate with our office.
Here is our Spruce link: https://spruce.care/clearviewmentality



6 Forms- this will show you all completed forms or new forms needed to be filled
out. You will also get an email when we first send these out. Click "complete form"

to fill out.
o %’gﬂ{a\‘f{f,w Clear View Mentality &JaneDoe  BOOK MY A
@ My Forms
i GAD/PHQ9
SHARED DOCUMENTS Aug 22, 2025
GAD/PHQ9
RESCR Jul 23, 2025 Open PDF
completed
Patient Intake Form / Consents
Apr 27,2025 Open PDF
7 Journals "screeners"- This will show any pending or completed screeners. You will
also get an email when we first send these out.
0 ﬂg,}{i\‘f{jw Clear View Mentality &JaneDoe  BOOK My A
IESSAGE
@ My Journals
]

GAD/PHQ9

Started on Jul 23, 2025

- | Submit New Entry ¥
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8  Click "Submit New Entry" to fill out pending journals.

2ar View Mentality

- Jane Doe BOOK MY ACCO

a My Journals

GAD/PHQ9
Started on Jul 23, 2025

Submit New Entry >

Invoice will contain all invoices, you will be able to click on invoice to pay them or

print out a PDF once paid. Superbill should be located here but if you don't see it
please let us know and we will resend it if needed.

o ﬁ'g,};\‘f@w Clear View Mentality &JaneDoe  BOOK
ESSAGES
. a My Invoices
o a
No invoices have been issued yet
GRA FQUESTS
SHA OCUMEN
APPOINTMENTS
PACKAGES

MY A



10 Signature Requests will be found here for any documents that require your
signature but may be missing when we received documents or provider is
requesting a signature for any documentation/agreement.

0 Clear View

Mentality Clear View Mentality & Jane Doe BOOK MY A
MESSAGES
oS @ Signature Requests
0

No active signature requests.

s UMEN
APPOINTMENTS

KAGES
CREDIT CARDS
RESCR

11 Shared Documents will hold any documents that have been requested or we are
sharing letter through here for any reason.

|
o Pc\:«ﬂlgliltra\\{g’w Clear View Mentality &JaneDoe  BOOK MY A

q B Shared Documents

No documents have been shared with you yet




12 Hereis where all card or banking information can be seen.

@ My Credit Cards
JOURNALS @

GNATURE REQUESTS

HA N [T
APPOINTMEN

ACKAGES

RDS
RIPTION

13  Need to update your Credit card on File. Click "Add New Credit Card"

2ar View Mentality ajaneDoe  BOOK  MYACCOUNT SIGN OU
@ My Credit Cards
a

+ Add New Credit Card



14 Enter in new card information and hit confirm.

= Add New Credit Card

First Name Last Name

Card Number Expiration Zip Code

0000 0000 0000 (ERP MM |/ vy

v

15 All you Prescriptions will located here once our providers have entered them into
our system. This also show Book option for appointment, click "book" to go to our
appointment calendar.

2ar View Mentality & Jane Doe | BOOK_: MY ACCOUNT  SIGN OUT

My Prescriptions

No Prescriptions have been sent to you yet.



16  Find your provider and click on them

Jill Karelitz

Jill is a board-certified Psychiatric Mental Health Nurse
Practitioner with over nine years of nursing experience across
various hospital settings in the U.S. and internationally. She
specializes in treating individuals with depression, anxiety,

ADHD, and bipolar disorders, integrating holistic care to
support cognitive wellness alongside medical health.

Jill's diverse background includes roles in telemetry,
orthopedics, urology, and psychiatry, as well as serving as a
clinical educator. In response to the increased demand for
mental health services during the COVID-19 pandemic, she
completed her Master's in Nursing at Walden University to

focus on psychiatric care.

17 Chose the type of appointment needed, Click "Book Now"

an option

Evaluation

pointment is for NEW patients only.

-Up Evaluation

pointment is for EXISTING patients only.

al Evaluation

ippointment is for NEW patients only. {Not available for
ointments needed for a Monday are virtual anly)

ow-Up Evaluation

IManage Appointments
Duration



18 Find the date to see available times

30 min

Clear View Mentality - 5950 Fairview Rd, Suite 322, Charlotte, NC 28210, USA

4 September 2025
Sun Mon Tue Wed Thu

3 01 02 03 04

07 MD 11

14 15 16 17 18

21 22 23 24 25
28 29 30 m 02

05 06 a7 0s 09

19  Click on the time that you would like

21 22 23
28 29 30
05 06 a7
*Eastern Time
€ Back

05

12

19

26

03

10

24

o

1]

Sat

13

27

1

26 27
03 04
10 11

3:00 PM

10



20 Verify information and Click "Continue"

uuLdic Hpruman e

teminder *

e (SMS)

ULIEN 17U 1=

Mobile Phone =

v (803) 920-9914

21 Click the "I have read and agree to the
Terms of Service." field.

Online Follow-Up Evaluation
® 1:30pm - Wednesday, September 10, 2025
i Eastern Time
Q@ Clear View Mentality - 5950 Fairview Rd, Suite 322, Charlotte, NC 2€

(1 have read and agree to the Terms of Service

Confirm Request =

Back

11



22  Click "Confirm Request"

® 1:30pm - Wednesday, September 10, 2025
é& Fastern Time
Q@ Clear View Mentality - 5950 Fairview Rd, Suite 322, Charlotte, NC 28210, USA

| have read and agree to the Terms of Service.

Confirm Request =

Back

23 To see all your Appointments Click "Appointments"

[+ ﬁ'g,i,;\f{‘;w Clear View Mentality &JaneDoe  BOOK YA
MESSAGES

FoRMS " My Prescriptions

JOURNALS

SIGNATURE REQUESTS
No Prescriptions have been sent to you yet.
SHAREB, DOCUMENTS
APPOINFMENTS
PACKAGES

CREDIT CARDS

PRESCRIPTIONS



24  Look at your appointments, they will state "waiting confirmation" or "confirmed"

2ar View Mentality &JaneDoe  BOOK  MYACCOUNT SIGN OUT

- Next Appointment

Sep 10 Online Follow-Up Evaluation
01:30 PM B 5950 Fairview Rd, Suite 322, Charlotte, NC 28210, USA

EST & Jill Karelitz m

@® 30 minutes

25 Click "Actions Toggle Dropdown" to confirm, reschedule or cancel appointment.

=ar View Mentality ajaneDoe  BOOK  MYACCOUNT SIGN OUT
a .
Next Appointment
a
Sep 10 Online Follow-Up Evaluation [ i)
B 5950 Fairview Rd, Suite 322, Charlotte, NC 28210, USA
01:30 PM

EST & Jill Karelitz m

@® 30 minutes

13



26 When caneling appointment please provide a reason then Click the "Yes, cancel
this appointment".

01:30 PM
EST

Are you sure you want to cancel this appointment?

Reason for Cancellation:

Pleasgprovide a reason for the cancellation

No, go back

27  Click "Go back" or "Book New Appointment"

TUUl dppulliudlietil lias vl Ldlliveitu.

Book New Appointment

Go back
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